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RELATIONAL COMPUTER INTERNATIONAL

RCI Responses to PCM:

Request for Proposal- Maintenance Renewals
1- Kaspersky endpoint Business Security 2023.
2- Kaspersky for Mail Server 2023.

CHANNEL
~ PARTNER

Date: 17 january 2023

Proposal: Maintenance Renewal
Prepared by: Elie Dib

Customer: PCM
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About RCI:

The Company was formed in 1993, and has been steadily involved with the IT sector; RCI is ACCPAC &
INGRES Solution Partners since 1993 and CA Partner since 1996.

RCI Company is led by professionals from the IT industry having ten to eleven years of exposure to the IT
industry.

Relational Computer International was established with the goal of being the IT solution provider in the
Lebanese market. We aim to provide the latest enterprise solutions to our customers with professional
services.

The revolution of the Internet and e-Business as well as the growth of “Traditional” business applications
are all helping evolve enterprise Information Technologies at an astounding rate with the expertise of RCI.

RCI provides a vast range of solutions that will help better manage your business and provide your
customers with better services.

We Do IT ...
QOur Mission:

Corporate's mission: RCI has ten years of experience in offering value-added CA products and services. It
meets customer's both IT and business needs through its dedicated team of professionals.

We are committed to becoming a supplier of choice for innovative technological solutions in the Middle East
region by providing public and private sector organizations value-added IT products and services that meet
both their IT and business needs.

Our strong drive to provide the most reliable technological solutions through constant customer care and
engagement will be the core element in our business mission hence supporting the bottom line of our
esteemed clients across the Middle East region.

Our Vision:

e Add value to all customers by providing reliable and cost-effective enterprise management solutions as
well as reducing Total Cost of Ownership (TCO) of IT.
Aim to be the regional industry leader in the products and services we offer.
Create a challenging environment within the organization for growth, prosperity and recognition. Retain
professional resources to ensure availability of best services to our clients.

Our Objectives:

To provide IT Solutions in Levant area.

To provide ITIL (Best Practices) Solutions through CA Solutions.

To support RCI's base of customers and to increase RCI's market share.

To add value to our customers by providing reliable and cost effective solutions.

To share value added IT Solutions that meet our customer’s IT and business needs.
Support the company’s mission of engaging in technological innovations.

Serve as an active resource for providing IT Solutions and related products.

Gauge big success stories from customer satisfaction.
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1. Introduction

1.1 Document Purpose

Relational Computer International (RCI) is responding to the Request for Proposal (RFP) document issued
by Elie Dib, dated 17 January 2023, and entitled: Maintenance Renewals for 2022/ 2023.

1.2 RCI Contact

The following person within RCI should be contacted as required:

Contact Person: Elie Dib.
Phone Number(s): 00961 4 928661 or 00961 3 214140

1.3 Confidentiality & Disclaimer Statement

RCI has prepared this document for the sole use of PCM. It is confidential and should not be communicated
to any other party without the prior written approval of RCI. All pricing in this document is indicative and
excludes VAT and any professional services expenses.

RCI warrants that to the best of their knowledge those who prepared this document have taken all
reasonable care in its preparation, have made all reasonable enquiries to establish the accuracy of the
statements contained in it and believe its contents to be accurate. RCI cannot, however, warrant the
accuracy of matters outside of its control and accordingly does not warrant the accuracy of all statements
set out in this document to the extent that such statements derive from facts and matters supplied by
other persons to RCI.

All trademarks, trade names, service marks and logos referenced herein belong to their respective
companies.
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2. Pricing Proposal Kaspersky License From 1-january2023 until 30-december 2023

Total Price

Description

Kaspersky for Mail Sever
Hespearssy - 1 Year Enterprise Maintenance Renewal 150 LL594.000 | LL89,100.000
Kasparsky Kaspersky Enterprise Business Security - 1 250 LL981.000 LL245,300.000

Year Enterprise Maintenance Renewal

LL 334,400.000

Special Discount For this year only 2023

Total (Excluding V.A.T.): LBP 300,000.000
Total (Including V.A.T. 11%): LBP 333,000.000

FIRST PARTY SECOND PARTY

By: (Authorized Signature) By: (Authorized Signature)
RCI PCM

Name: Elias G. Dib Name:

Title: General Manager Tifle:

Date: 17-01-2023 Date:

4. Further Information

Information

In case Q&A sheet or any further information needed please contact the following:

I
s ———
s St —

Elie Dib ot il 3 aad
TEL: 961-4-928661

MOB: 961-3-214140
FAX: 961-4-928662
edib@rci-lb.com

E N D of Proposal
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